
uBND TiNH rHAxg uoa
vAx Pnoxc

ceNG uol xA HQI cHU xcnhvlBr Nlnn
' 

DOc lflP - Tg do - H4nh Ph[c

Khdnh Hod, ngdYl'l thdng,l2ndm 2023
Sij.)I+Lg A/PUBND-KSTT

V/v c6ng b6 k6t qui BQ chi s6

phUc vU nguoi dAn, doanh nghiQP

Kinh gui:

- Cic sd, ban, nginh;
- UBNDc6chuYQn,thi x6, thdnhPh6'

ThUc hiQn Cdng v6n sO O+tgrueND-KSTT ngiry 1317t2022 vir COng v6n s6

701IruBND-KSTT ngdy 2gl7lzozzcria uBND tinh vd viQc tri6n khai QuyiSt <tinh

sO ZOOIQO-TT gngiry 23t6t2022 ctaThri tudng Chinh phir vA viQc ph6 duyQt BQ

chi s6 chi d4o, didu hdnh vi drinh gi6 chAt lugng phqc vq ngudi d6n' doanh nghiQp

trong thlrc hiQn tht tpc hanh chinh' dlch vg c6ng theo thdi gian thgc tr€n m6i

trubng tli6.n tir (BQ chi sO;; qua theo d6i' t6ng hqp tr6n HQ th6ng quan Ei C6ng

Dich vu c6ng qu6c gia, V6n phdng UBND tinh c6ng b6 ki5t qua thUc hi-€n B0 chi

sri tr6n dla ban tinh, cg th6 nhu sau:

1. Chi s6 t6ng hqp cta tinh Khrinh Hda tinh di5n rrgiry 29t1112023 lit

72,08/100 di6m, cao h* :'AS di6m so voi tli€m trung binh ci nudc ld 68'2 di6m'

x6p hang 23163,xi:plo4i khi (chi ti6t tai phu lgc 7'2'3' 4' 5 kdm theo)'

2. Ki5t qud thpc hiQn B0 Ctri s6 nhim phuc vu Trung uong vir tinh trong viQc

chi d4o, diiiu hinh, d6nh gi6 kiit qui cii c6ch thri 4rc hanh chinh cria co quan' don

vi; theo ddi, gi6m sat, d6nh gi6 cta c6 nhin' tir chtic vi ning cao chAt lugng thlrc

hiQn thir tuc henh chinh, cung c6p dich vq c6ng' Do d6' V6n phdng UBND tinh dC

ngh! c6c s6, ban, nginh, UBND c6c huyQn' th! x6' thanh ph6 quan t6m thuc hiOn

mQt s6 nQi dung sau:

- XiI li phirn 6nh, ki'5n nghi thri qc hanh chinh vi rir so6t' tham muu c6ng

b6 danh mgc tht tuc hdnh chinh b6o dam thtd gian theo quy dinh vd chi dpo cira

UBNDtinht4iVenbansi58:zzAJBND-KSTTngdy18/8/2023vilviQcciric6ch

thri tuc hanh chinh vd v6n ban s6 lI549AJBND-KSTT ngdy 06/11/2023 vi viec

tri€n khai thuc hiQn Ctri thi sii 27lCT-Tlgcria Tht tuong Chinh phir vi Th6ng b6o

so +rzns_vpcp cria Vdn phdng chinh phri (gui kdm mot sr5 don vi cham tr6)'

{
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- Ti6p tuc dAy manh thgc hiQn c6c nhiQm vu duoc giao t4i C6ng vdn b6

64I9ruBND-KSTT ngdy 1317/2022 vir C6ng v6n sO 7O11ruBND-KSTT ngdy

2917/2022 cira UBND tinh d6 ndng cao ktit qui B0 chi sii cta tinh Khdnh Hda.

3. DA nghl Sd Th6ng tin vd Truydn th6ng bio dam tich hqrp, d6ng b0 dt li€u

dAy dt, chinh x6c, thudng xuydn, li6n tr;c gi&a H€ thting th6ng tin gi6i quyilt thir

tqc hanh chinh cria tinh vdi C6ng Dich 4r c6ng qu6c gia d6 k*r6ng lim inh huong

drin k6t qu6 chung cria tinh./.

Nti nhQn:
- Nhu tr6n (VBET);
- Chi tich UBND tinh (brio c6o);
- So NQi vu (p/h);
- Llnh tlqo VPUBND tinh;
- Luu: VT, PT, LH, DL.

z

CHANH vAN PHONG
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uBND TiNH rUANH uoa
vAx pgoNc

ceNG HoA xA ngl cu0 xcuil vIET NAM

DQc t$P - Tq do - H4nh Phirc

4i)
v

I

ilt

a

Di m trung
binh ci nufc

Ei m cua
tinhNQi dungSTT

68,2/10072,081100ng hqp cta UBND tinh
Khinh Hda
chi soI

Cic chi h nII
12,4118/18tlChi s6 c

tinh (h6
d?t ti le

6ng khai, minh b4ch cira

so dd d6ng b0 456.526

82,52%. h6 so chua d6ng
17,48%I96.686 d

1

t7,9120t7 3120Ctald0s6 tien2
5,21127,2112chi ch 4r cdn)

T! lQ TTHC. cung

c6ng tryc tuyen:.

DVCTT mQt PhAn: 3

p dich vU

dqt l9,9Yo

DVCTT toirn trinh: 275 dat

l5.l6Yo
OVC cung cAP th6ng tin trgc

t tin:1.178 dat64 94o/o

6l

3.1

T9 lQ nOP so truc tu
t72.3151456.526 37 s9%

3.2

qui xri li h6 so nQp tryc
hqn 12,75o/otuy6n: 87,25% ttirng

ua

KJ.J

5/104,5/10chi tructoanftanhSO4

'r*h'captei cung,
g qudc

%

a weuocCTTHT I vIv
trOnhinhc dugc

aonchc glDoC vuIng
4I I1d184 43 ?tcaD caPung

d138 4J qt3ccunuah apC b
88 86Yo

di thanhchcoCI TTHT glaoev
9.,90 l2 datento6n tuytryc

3t 660/o

4.2

ri
go

oantoS trycthanhoh
1 I3822I8/ 2J3 dat214

4.3

17,5118t7 3/r8chi hai o1dSO o5

hdi I hantroT xri I5.1

Phg lgc I

KET QUA BQ CHi 36 PHUC YU NGI'Id DAN, DOANH IIGHIEP

rNbXC dTTUC HIEN TTHC, CUNG CAP D.ICH VU CONG

TRTN C6XC DICH VU CONG QUOC GIA
(Ban hdnh kim C6ng vdn ta/lPi/ VPUBND-KSIT ngdy4 thdng 12 ndm 2023

cila Vdn Phdng UBND tinh)

thinh

chi

4.1

r9

muc
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6nh ki6n nghi: 99%
5.2 Ti le hei ldng trong ti6p nhpn,

giii quy€t tht qrc hanh chinh:
86,54o/o

5.3 Tj 16 phan rinh, kii5rr nghi xu li
han:93,65%

6 chi so h6a h SO 14,5122 10,2/22
6.1 ril9hosoc pk qui di6n tir:

Di cAp 363.040 d4t75,54Yo.
Chua cA 117.534 24,46%
ri le
quy6t

hoa So k qu6 giii
thri tqc hdnh chinh:

Dn s6 h6a 239.482 dat 49,83%
Chua sO h6a241.092 50,170/o

6.3 T! l€ knai th6c, st dpng lai th6ng
tin, dt li6u s6 h6a: 6.4461474.128
hd so, I l,34Yo

6.4 Dlch vu
thuc vdi

co sd d& ligu qu6c gia vd ddn cu:
chua c6 s6 li6u.

Dfr lieu cqp nhqt l0hl0 ngdy 29/1 t/2023.

6.2



uBND T1NH rgAxg uoa
vAx moxc

coNG HoA xA nQr cnu Ncnia vIET NAM
' 

DQc l{P - TU do - H4nh Phric

Phg lgc 2

xrr QuA BQ cHiso PHUc vt il"yg oAN' oolNH NGHIpP

inox-C iHrlc HIEN iiHt-, cuNp cAP D-ICH vu coNG rREN

CONG DICH VU CONG QUOC GIA

(Ban hdnh kbm C6ngvdn tilUeg/ vbunNo-xirt ngdvolthdng l2 ndm 202i

cila Vdn Phdng (IBND tinh)

6i

{
,t
IA

ll

X5p lo4ihqp cfra
nhu

nchi so

UBNDSTT
Kh678,21100Vinhhu en Kh6nhNDIJB1
Kh674 95/100Kh6nh SonUBNDhu

binhT55,28/100inhUBND daHNth xaIJ binh53 l41100NinhUBND hu 6nV4
Trung binh52,421100UBND thanh

Ranh

ph6 Cam5

Kh675 51/100Di Kh6nhenhND 9nUB6
Kh675,221r00Cam LimUBND h
Trung binh53,52l100thanh Ph Nha

Tran
8

DiOm

2

7
UBND



r,rBND TiNH rUANH Hoa
vAx psoNc

ceNG HoA xL ugt cuu ncuil vIET NAM

DQc lip - Tq do - Hlnh Phtc

PhB lgc 3

Ktr ouA rHrIc HrtN cHr-Nc trirrc DrEN rri BAN sAO rtl nAN't"' -"'aHitt'H rnfn coxc DlcH vu cONc QUoc cIA
(Ban hdnh kim C6ng van sdtlqgt ViUnNO-XSff ngdyh( thdng 12 ndm 2023

cila Vdn Phdng UBND tinh)

S5 don vi
tli tri5n

khai
Dtrn viSTT

7757.909t9l19UBND hu n Di€n KhrlnhI
93.529t6116irnh hRanoh CamthNDUB2
l33.26615/15UBND h alTrLamCneJ
4214.480919LIBND hu en Klidnh Son4
45340.667t4lr4NinhUBND hu nV5
l5t7.9ll15/r5ViKhAnh nhhND uUB en6
365129.14528128TIBND thdnh Nha Tho7
43215.59327128TjBND thi xd Ninh Hda8
1.406282.500cTo

I

ll

ll

56 trb so
aI6 hoirn
thinh

lii nd.o
chua
hohn
thinh

t43lr44



UBND TiNH KHANH HOA
VAN PHONG

CQNG HOA XA HQI CHU NGHiA VIET NAM

DQc l6P - Trf do - H4nh Phirc

Phg lgc

TT LE HO SO TRIJ. C TUYIN, THANH TOAry TRUC TUYEN
r I rJrl "iritx i6r,cotcn w cONc QUoc Gt,q.

(Ban hdnh kem c6ng vdn 
'o)A2i/ 

v!.uBry2l!'! !r*' thdng tL ndm 2023

cua Vdn Phdng UBND tinh)

l. Ti te thanh toin trgc tuy5n cta cic s&' ban' nghnh tr6n C6ng Dich vtl

c6ng qu5c gia

Ti oQry le
TT
trrfc
ti6p (%)

ri te
TTTT
(o/")

da
TTTT

HST ng
HS
c6
nghia
vg tiri
chinh

T6n tlon viSTT

Xong0100J3S0 Lao dQng, Thuong binh

vn Xe hQi
1

x406035Sd NOi vu x48.215t;799730187876n vi MdiSd TAi Xong66.3333.6',73398S& Thdng tin vi TruYEn

th6n
4

89.28t0;1280't46
SdDul ch5 89.3610.6454',7Sd Cdn Thuon Kh6n89.5410.46t177 |taiGiao onth anoS7 8.61t752032SdY8 Khdn97;72.37304Sd Tu h69 Kh6ng99.370.634640Sd N6ng nghiQP v

thdnnon

i Ph6t tril0
KhOn99.840.161609s& xa dl1 100U00Thanh tra tinht2 1000

S0 Tiri chinh13 100083SdNt4 1000728Gi aoD taova6o ducSO15 10000Ban DAnt6 10000ITh thaoaoahAnoS11 0070vaSd Khoa h n I KhOng100000Ban Quin lli Khu kinh
VAn Ph

19

Kh100005084tuuaDvahoS K o4ch20

t{

i,.

0

.{

hoin
thlrnh
(30%)

2

3

6
1231

91 .39

00
0

0

0

100
18
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^ 
2.T! lf thanh toin trgc tuy6n cria UBND c6p huyQn tr0n C6ng Dlch vg

cong quoc gta

STT TGn tlcrn vi T6ng HS
c6 nghia
vU tti
chinh

s.i Hs
oa
TTTT

ri te
TTTT (%)

ri te
TT trgc
ti6p (%)

Ti6n tIQ

hoin
thinh
(30yo)

I UBND
Ninh

huyQn Van 13.229 1978 14.95 85.05 Khdng

2 UBND huyQn KhriLnh

Vinh
1.970 457 23.2 76.8 Kh6ng

J UBND huyQn Di6n
KhAnh

15.24r 4364 28.63 71.37 Khdng

4 UBND thdnh ph Nha
T

25.47't 8644 33.93 66.07 Xong

5 UBND thi xE Ninh
Hda

17.565 34.26 65.74 Xong

6 UBND thenh
Cam Ranh

ph 7.282 32t3 44.12 55.88 Xong

7 UBND
Ldm

huy6n Cam 8.581 4265 49.7 50.3

8 LIBND huyQn Khrimh
Son

1.875 54.77 45.23 Xong

6018

Xong

1027



Ti6n dQ hoanTi le
N0p
truc
tuy6n

HS
N0p
truc,
tuyEn

HS ti
nh4n
trong
ki

TEn don viMd co quanSTT

I(h6ng32.3644.647t3'1.964

truhn
Sd Tiri nguY€n vit M6i000.00.14.H32I

23.673.004t2.691vAn t6iSd Giao th000.00.06.H322 Xong77.616.1397.910S0 NOng nghiQP vn Ph6t

tri6n n6n thOn
000.00.12.H32J

Xon5.0455.31 IvdDho tuS6ooo.oo.oz.rrz4 Khdng45.1 54651.030Sd Lao tlQng - Thuong

binh vd XA
000.00.09.H325

x54.71499912thaoa ThoahanS6ooo.oo. tz.nlz6 Kh6n45.59346759Sd Gi6o duc vir Dio000.00.05.H327 14.289422;748sdY000.00.19.H328 13.5813.841Sd Tu000.00.16.H32 Kht6.671871.122Sd d000.00.18.H3210 Kh32.64265812Sd Du lichooo.oo.o+.Hrz11 Kh48;ll3.7837.761ThuonSdC000.00.03.H32t2 Kh6ng40.36157389Ban Quan li Khu kinh

tC Ven Ph
000.00.02.H3213

Kh6ng28.3842148Sd Th6ng tin vi TruYen

th
ooo.oo.t s.urzt4

Kh6n34.01100294sdNoi w000.00.1 I .H32l5 KhI55Sd Tdi chinh000.00.13.H3 216 Khdn3.41J88sdN o4iwooo.oo.to.ffiz1'7 Kh6ng c6
enso c

000Thanh tra tinh000.00.20.H32l8
ohco6nKh oE

entuso
0Ban Ddn tOc000.00.01.H3219

Xong73.58106Sd Khoa hqc vir Cdng000.00.08.H3 220

3

3. Ty le hd so nQP trYc tuY5n cAP s&

,t
lt
{l

4

thanh (50%)

94.99

1.879
o

1.82

00

78
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4. Ti le hd so nQp tn;c tuy6n c6p huygn

STT Mil co quan T6n ilnn vi HS ti6p
nh$n
trong
ki

HS
N0p
trgc
tuy6n
(%')

Tv le
N0p
tryc
tuy6n
(%)

Ti6n tIQ

hoAn
thinh
(s0%)

I 000.00.37.H32 Uy.ban nhdn d6n thdnh
ptt6 Nha Trang

30.25 8 3l.33 Kl6ng

2 000.00.36.H32 Uy ban nhAn ddn thi xd
Ninh Hda

40.84'7 16.568 40.56 Kh6ng

J 000.00.38.H32 Uy ban nhdn ddn huyQn
Van Ninh

20.673 5t.44 Xong

4 000.00.33.H32 Uy ban nhdn ddn huyQn
Di6nKhrffi

37.479 13.840 36.93 Khdng

5 000.00.3 1.H32 Uy ban nhdn d6n huy0n
Cam LAm

16.577 5.963 35.97 KI6ng

6 000.00.32.H32 Uy ban nhAn dan thdnh
ptrO Cam Rantr

18.690 11.606 62.1 Xong

000.00.35.H32 Uy ban nhdn ddn huyQn
Kh6nh Vinh

8.456 2.734 32.33 Kh6ng

8 000.00.34.H32 Uy ban nh6n d6n huyQn
Khrinh Son

5.669 3.091 54.52 Xong

96.568

40.1 85

7
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UBND TiNH KHANH HOA
VAN PHONG

Phu luc 6

MQr so DON"U CHAY tiln r.n41vt Mw coNG Bo
DANiI MUC THU iUCnq,NH cHiNH, xtrI,f PHAN ANH,

KIEN NGiII THU TUC TIANH CHiNH
(Ban hdnh kdm C6ng van siilltt(/ VPUBND-KSTT ngayal ttuing 12 ndm 2023

cila Vdn Phdng UBND tinh)

l. MQt sii tl<rn vi ch$m tr6 tham muu c6ng b6 danh mgc tht tgc hirnh chinh

Ngiry TTHC
iluqc c6ng khai
tr0n C6ng Dich

con auoc

ME so TTHCTtr trinhCo quan, don
vl

TT

0111112023ioogstz, 1.009973,

1.009974 (QuY6t dinh

1105/QD-BXD cira BQ X6Y

Sd XAy dsngI

091ro120232.001738 (QuY

2684/QD-BTNMT cira BQ

Tii nguy6n vd M6i trudng
ngiry 18/0912023)

dinhTd trinh
511/TTr-
STNMT
ngey
3U1012023

S& Tii nguy6n
vi M6i trudng

a

!
.t

l.0l1818. l.0l 1819,

1.011820 (QuYiit dinh s6

1564/QD-BKHCN ngey

ZllO7t2O23 cria BQ Khoa

hgc vA C6ng nghQ)

Td trinh
1559/TIr-
SKHCN
ngey
0810912023

J

t51812023t.ot tzg8, 1.0117

1.011800 (Quytit dinh

3178/QD-BYT . ngay

111812023 cira BQ Y t6)

99,
SO

Td trinh s6

3425lTTr-
SYT ngiy
2310812023
cta Sd Y t6

SdYtC4

CQNG HOA XA HQI CHO NGHiA VIET NAM

DQc l$P - Tg do - H4nh Phric

Td trinh s6

392llTTr-
SXD ngdY

t3lll12023
2

S0 Khoa hqc vi
C6ng nghQ

241812023
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2. MQt s5 ilcrn vi ch4m tr6 xirlf ph6n 6nh, ki6n nghi thii tgc hirnh chinh

TT ME s6 PAKN Co quan xir lj Vin bin tl6n tIoccua
Vin hdn UBND tinh

1 PAKN.20230131.0016. Uy ban. nhAn d6n
thAnh ph6 Nha Trang

C6ng vln SO 222 /VPUBND-
KSTT ngAy 02/0312023 cla
Vin hdn IIBND tinh

PAKN.20230315.0014 Uy ban nhan dan
huy€n Kh6nh Son

C6ng vin sO +OOfVPflg ND-
KSTT ngdy 2l/0412023 cta
VEn phong UBND tinh

J Sd Tei nguy€n vd
M6i truong

C6ng vin 886/VPT'BND-
KSTT ngdy 2610712023 cin
Vin hdn UBNDtinh
C6ng vdn SO 988/VPUBND-4 PAKN.202307t1.0077

5 PAKN.20230801.0036 C6ng vdn SO

l090/VPUBND-KSTT ngdy
07/09/2023 cta VEn phdng
UBNDtinh

6 PAKN.20230815.0134

7 PAKN.20230816.0234 Uy ban nhan den
thnnh phi5 Nha Trang

C6ng vdn so
IO90/VPUBND-KSTT ngdy
22/0912023 cria Vdn phdng
UBND tinh

2.

PAKN.20230620.0145.

Sd XAy drmg
KSTT ngdy 1510812023 cta
Vin phdng UBND tinh

Uy ban nhan dan
huyQn Di6n Kh6nh

Uy ban nhan dan
thdnh ph6 Nha Trang

C6ng vEn s6
1090/VPUBND-KSTT ngdy
14/09/2023 cria Vin phdng
UBNDtinh


